Conflict Ground Rules and Principles
1. Don’t rush in; pray about it!  
Matthew 7:3-5; Philippians 4:6; James 1:19

2. Use “I” statements:  take responsibility for how you feel.  
Galatians 6:4a

3. Avoid character analysis: talk about behavior, not character.  
James 4:11

4. Avoid mind reading: explore motives and reasons by asking, not assuming.  
Exodus 18:14

5. Keep to one issue: only discuss one thing at a time.  
Luke 10:41-42

6. Keep it to the here and now: don’t use yesterday’s issues as today’s ammunition.  
I Corinthians 13:5

7. Don’t counterattack: accept reproof graciously.
Proverbs 15:5, 19:20

8. Keep emotions appropriate and in check.
Proverbs 16:32; James 1:19


9. Deal with issues quickly: don’t let feelings get buried alive.
Ephesians 4:26-27

10. Don’t try to win: if one person wins, the other person loses.
Ephesians 4:2-3


11. Give preference to your colleagues.
Philippians 2:3-4


12. Deal directly with the people involved.
Matthew 18:15


13. Use edifying language.
Ephesians 4:29


14. Balance directness and sensitivity.
Ephesians 4:15


15. Trust God for your interests.
Psalm 91


16. Call foul when a ground rule is broken.
Using Nehemiah changing interest
